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Start 
The first time you log into your DT Client Portal account on or after Sept. 17, 2024, you will be able 
to easily migrate to using a Thomson Reuters account. 

 

Step 1 – Navigate to DT Client Portal  
Start by navigating to DT Client Portal (https://secure.dtnetlink.ca/nextgen/) as you normally would.  

 

 

 

  

https://secure.dtnetlink.ca/nextgen/
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Enter your DT Client Portal login and password. Don’t worry if you don’t see your firm’s logo and 
information just yet. Select “Upgrade my DT Client Portal login” to proceed. 
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Step 2 – Enter you email address 
Next you will be prompted to create credentials for your new Thomson Reuters account. Input the 
email address of your choosing and click continue. 

Note: If you have an Onvio staff account, then you already have a Thomson Reuters account 
associated with it. If your Onvio and DT Client Portal staff accounts are for firms with the same firm 
ID, then you should enter your Onvio email address here. This will link both firms to the same 
Thomson Reuters account and let you use the same email address when signing into either Onvio 
or DT Client Portal. If this is the case, then after this step is completed, your DT Client Portal 
account will have been migrated and you can jump to Step 5. Otherwise, proceed to Step 3. 
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Step 3 – Create a Thomson Reuters account 
You will see the following page. 
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Set your new password, ensure that your preferred language is selected, agree to the terms of use, 
and click Continue. 
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Step 4 – Verify the email address you provided 
Before the account migration is complete, you will need to verify your email address. An email 
containing a verification code will be sent to you. 

 

 

 

  



Page 8 of 19 
 

 

Enter the provided code and create your account. 
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Step 5 – Sign into DT Client Portal 
At this point, your account has been migrated and you will be directed to the login screen. 

 

 

 

 

Sign in using the Thomson Reuters account credentials that you just set up. 

Note: If you used an Onvio staff email address in Step 2, and you have already set up two-factor 
authentication for your Onvio account, then you are done and can jump to the Finish. Otherwise, 
proceed to Step 6. 
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Step 6 – Set up two-factor authentication 
Your account needs to have two-factor authentication enabled. This adds an additional layer of 
identity verification, increasing your protection. 

 

 

 

There are several options available. You can use the Auth0 Guardian mobile app, which is free on 
the Apple App Store and Google Play store for Android. Alternatively, you can set up Google 
Authenticator or a similar authenticator software, receive a code via text message or phone call, or 
use a security key such as hardware token or biometric. 

  

https://apps.apple.com/ca/app/auth0-guardian/id1093447833?l=en&culture=en-ca&country=ca
https://play.google.com/store/apps/details?id=com.auth0.guardian&hl=en_CA&gl=CA


Page 11 of 19 
 

 

For this document, we will show two possible options: phone and Auth0 Guardian app. 

 

Phone 
Select “Phone,” enter your phone number, and choose text message or voice call to receive your 
code. We’ll choose text message and then select “Continue.” 
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Enter the six-digit code that you received in the text message and select “Continue.” 

 

 

 

For every subsequent sign-in, you will be notified on your phone and will need to enter the six-digit 
code you receive. 
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Auth0 Guardian app 
Download the app from either the Apple App Store or Google Play,  and select “Continue.” 

 

 

 

  

https://apps.apple.com/ca/app/auth0-guardian/id1093447833?l=en&culture=en-ca&country=ca
https://play.google.com/store/apps/details?id=com.auth0.guardian&hl=en_CA&gl=CA
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Scan the QR code using the Auth0 Guardian app on your smartphone or tablet. 
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Step 7 – Copy your recovery code 
No matter which verification option you chose, if you ever need to sign in without your device, you 
will need to enter the recovery code. 

 

 

 

You should copy this code and store it somewhere safe. 
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Finish 
Once this setup has been completed, you will sign in to DT Client Portal using your Thomson 
Reuters account going forward. Be sure to select “Sign in with Thomson Reuters Account.” 
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Appendix A – Thomson Reuters account setup completion 
email 
You will receive an email verifying that the provided email address is now associated with your 
Thomson Reuters account.  

 

 

 

 

Appendix B – How to modify your two-factor 
authentication settings 
If you ever need to modify two-factor authentication settings, navigate to your profile, by clicking 
your name in the top right corner.  
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Then select “Manage your Thomson Reuters Account.” 

 

 

 

Here you can generate a new recovery code and add additional methods of verification if you would 
like. Note that the email address associated with your account will automatically be set up as a 
secondary option in case do not have access to your mobile device.  
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Appendix C – Additional help 
Thomson Reuters Account help page 
This page contains links to many helpful articles. 
 

https://www.thomsonreuters.com/en-ca/help/account-management/thomson-reuters-account.html

